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T o . . .  

The world surrounding Medicare Advantage Plans has been highly debated in terms of whether they will be un-
funded or eliminated by the enactment of Obama Care beginning in January 2014. These plans are very popular 
with Medicare seniors and offer comprehensive coverage, typically including a prescription drug plan (Part D) 
and coverage for Part B, which is normally a supplement paid for by the Medicare member separately.  
 
Insurance Companies that offer these plans are capitated (receive a fixed fee per member per month) by Medicare 
for taking care of those enrolled Medicare Plan eligibles. In order to provide more attractive coverage to the 
Medicare prospective plan member, most of the plans also offer a dental benefit and many times a vision and 
hearing benefit too, all of which are not offered by Medicare.   
 
Starting in 2013, NovaNet, in coordination and cooperation with its Dental Network partners, is working with 
several of the Medicare Advantage Plans to provide high quality dental networks. Through NovaNet, the dental 
networks allow the Medicare Advantage Plan to tailor the network coverage to best fit the demographic needs of 
the Medicare Advantage member. NovaNet works closely with the Plans to provide the right panel of dentists to 
deliver this exceptional benefit, as well as supplying demographic data, marketing support and electronic claims 
repricing.  Since dental is self-paid by regular Medicare non-Advantage Plan members, this included benefit is 
considered very significant in giving the NovaNet Medicare Advantage client a real value add to the entire pack-
age.  
 
For more information on how NovaNet can assist with your dental network needs, please contact Jordan Morgan, 
Director of Business Development, either by phone at (770) 729-1997 ext. 219 or by email at jmor-
gan@novanetppo.com. 

A n d  M e d i c a r e  A d v a n t a g e  P l a n s   

H e a l t h  P l a n s  i n  t h e  E x c h a n g e  

With the startup of Obama Care fast approaching, NovaNet has been assisting clients with access to dental PPO’s 
that provide the proper mandated coverage.   Under the new healthcare law, all Health Plans listed on the ex-
change must provide pediatric dental care to all dependents under the age of 19.  Due to NovaNet’s vast dental 
PPO offerings, it is able to offer its clients a national or statewide (for clients participating in a particular state 
exchange) network solution that provides the mandatory pediatric dental care providers a health plan must have in 
order to be compliant and compete on the exchange.    
 
NovaNet runs all analysis requests through its data for each of its dental network partners, then recommends the 
best network option for each client.  Once the best network has been selected, NovaNet works directly with the 
client’s IT department to build an EDI connection between the client and NovaNet’s system for the repricing of 
claims.   



July, 2013 

N o v a N e t  D i r e c t  C o n t r a c t s  
I n c r e a s e  S u m m a r y  

In the second quarter of 2013, NovaNet has increased its directly contracted group 
health provider network  by the following percentages: 
 
Georgia: Physicians up 1.6% and Ancillary Providers up 2% 
Alabama: Physicians up .5% and Ancillary Providers up .2% 
Northern Florida: Physicians up 3.6% and Ancillary Providers up .2% 
Tennessee: Physicians up 1% and Ancillary Providers up .9% 

P r o v i d e r  S p o t l i g h t  o n  
M o u n t a i n  S t a t e s  A l l i a n c e  

Mountain States Health Alliance, a not-for-profit health care organization based in Johnson City, Tenn., operates a family of 
hospitals serving a 29-county, four-state region (Northeast Tennessee, Southwest Virginia, Southeastern Kentucky and West-
ern North Carolina). MSHA offers a large tertiary hospital, several community hospitals, two critical access hospitals, reha-
bilitation, a children’s hospital, a behavioral health hospital, home care and hospice services, retail pharmacies, a comprehen-
sive medical management corporation, and the region’s only provider-owned health insurance company. Its 13,500 team 
members, associated physicians and volunteers are committed to its mission of bringing loving care to health care. 
 
MSHA is a preferred provider for NovaNet for both Group Health and Workers Compensation business.  Their participation 
provides great coverage in Northeastern Tennessee and surrounding areas for all NovaNet clients.  MSHA’s hospitals include: 
 
Tennessee:       Virginia: 

Franklin Woods Community Hospital    Dickenson Community Hospital 
Indian Path Medical Center     Johnston Memorial Hospital 
James H. Cecile C. Quillen Rehabilitation Hospital  Norton Community Hospital 
Johnson City Medical Center     Russell County Medical Center 
Johnson County Community Hospital    Smyth County Community Hospital 
Niswonger Children’s Hospital 
Sycamore Shoals Hospital 
 

NovaNet provides access to quality providers nationwide with one easy agreement.  Whether it is for Group Health or Work-
ers Compensation, NovaNet does the leg work and provides the network so its clients can concentrate on what they do best.  
For more information on accessing NovaNet’s provider network, please contact Jordan Morgan by phone at 1-800-513-7177 
ext. 219 or by email at jmorgan@novanetppo.com. 
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N o v a N e t  o f f e r s  P r i m a r y  a c c e s s  
t o   

T h r e e  N a t i o n a l  D e n t a l  N e t w o r k s  

NovaNet offers access to three national dental net-
works.  The  Aetna Dental® Administrator  net-
work, the Dental Health Alliance network (through 
Assurant Health) and the DenteMax network offer 
excellent national coverage and significant dis-
counts. 

There are over 128,000* available dental practice 
locations nationwide in the Aetna Dental® 
Administrator network, with national average 
savings of 15 to 50%**. 

The Dental Health Alliance network offers access 
to over 130,000 dental provider locations across the 
country, with a 48% savings average. 

 

The DenteMax network has more than 141,000 
dentist access points nationally, with average 
savings of 35%. 

NovaNet can perform a GEO access analysis, a 
disruption report  and/or a savings analysis for each 
dental network and offers a variety of repricing 
options for each network. 

Each network has its own particular strengths in cov-
erage in certain areas of the country.  This variety of 
dental network options demonstrate once again that 
NovaNet is continuously striving to provide its 
clients with strong options and flexibility. 
*According to the Aetna Enterprise Provider Database as of 12/31/12. 
**Savings will vary by geographic area. 
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Sweet Potato Home Fries 

 

2 Tbsp. vegetable oil 

4 sweet potatoes, peeled and cubed 

Salt 

Sugar 

      

Pre-heat oil in large cast iron skillet or deep fryer. 

 

Place sweet potatoes in a large saucepan and cover with cold water.  Bring to a 
boil, reduce heat and cook until slightly tender, about 10 minutes.  Drain the sweet 
potatoes well in a colander. 

 

Add sweet potatoes to skillet or deep fryer.  Cook undisturbed for 5 to 6 minutes 
until nice and crisp.  Garnish with sugar or salt, to taste. 

 

“MY OWN PRESCRIPTION FOR HEALTH IS LESS PAPERWORK 
AND MORE RUNNING BAREFOOT THROUGH THE GRASS.”    

Terri Guillemets 



 About NovaNet 

See us on the Web for 
ongoing updates! 
www.novanetppo.com 

NovaNet was founded in 1994 to participate in the rapid evolution of healthcare moving from traditional fee-
for-service to a managed care environment. 
 
NovaNet recognized a void in the way managed care was being delivered to the consumer.  Unlike other net-
works, NovaNet is a privately held corporation not owned by physicians, hospitals or insurance carriers.  The 
company is led by a team of professionals who have a cumulative total of over 60 years experience in the 
delivery of healthcare products and services.  Our team is committed to providing the best delivery system 
throughout our areas of service. 
 
NovaNet’s mission is to provide an innovative healthcare delivery system to benefit and better fit the needs of 
today’s employers and providers. 
 
NovaNet is a national PPO that provides comprehensive coverage in 50 states and represents over 
1,000,000 physician locations and more than 5,000 acute care, rehabilitation and behavioral health facili-
ties.  The national network is made up of NovaNet’s proprietary networks in Alabama, Georgia, Northern Flor-
ida and Tennessee, as well as NovaNet’s Affiliate Network, which is comprised of the strongest state and re-
gional networks in their respective service areas.  Our clients benefit from a single source for local, regional 
and national PPO network access. 

NovaNet, Inc. 
3500 Parkway Lane 
Suite 440 
Norcross, GA  30092 
Phone: 800-513-7177 
Fax: 770-729-1992 
Contact Person: Lisa Raymaker 
E-mail: lraymaker@novanetppo.com 
Phone: 800-513-7177, ext. 221 

NovaNet Management 
Richard F. Morgan, President and CEO 
Lisa Raymaker, Vice President of Network Operations 
John Folks, Vice President of Client Development 
Jordan Morgan, Director of Business Development 
Robert Loew, Director of Network Services 
April Goforth, Network Development Specialist 
Jill Smith, Network Relations 
Melody Alexander, Information Services Director 
Mandy Gillis, Information Systems Coordinator 
Renee Vanderburgh, Information Systems Specialist 


